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UM STUDY: NONRESIDENT W INTER TRAVELERS ENJOY MONTANA VISITS 
MISSOULA--
Montana’s beauty, natural resources and friendly people are the reasons most 
nonresident winter travelers enjoy their trip to the state, according to a recent report by the 
Institute of Tourism and Recreation Research at The University of Montana-Missoula.
The report, titled “Nonresident Winter Visitors: Comments About Montana,” analyzed 
remarks made by nonresident winter travelers about Montana between Dec. 1, 1997, and 
March 31, 1998. The purpose of the study was to provide future marketing ideas for the travel 
and tourism industry, to identify infrastructure needs and to determine possible policy changes.
ITRR researchers intercepted nonresident groups at interstate rest areas, gas stations 
and Canadian border crossings to gather data for the study. Air travel parties were met in 
airports while waiting for departing flights from Montana. Of the 920 usable questionnaires 
obtained, 274 included written comments.
The four major themes that emerged from the comments were:
■ travelers expressed general positive feelings and experiences about Montana.
■ most travelers had previously visited Montana.
■ travelers enjoyed the state’s scenery and landscape.
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■ most visitors expressed a desire to visit Montana again.
Of the 274 written comments, 34 percent indicated that passing through was their 
primary reason for visiting Montana.
For more information about the report, check the ITRR Web page at 
www. forestry. umt. edu/itrr.
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